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ACKNOWLEDGEMENT OF COUNTRY 

North East Community House acknowledges that we gather on the unceded lands of the 

Kaurna people, the Traditional Custodians of this Country.  

We recognise their enduring connection to land, waters, and culture, and we pay our 

deepest respects to Elders past and present. We extend this respect to all Aboriginal and 

Torres Strait Islander peoples.  

We acknowledge and apologise for the injustices and trauma experienced by Aboriginal 

and Torres Strait Islander peoples, including the Stolen Generations and other harmful 

government policies that forcibly removed children from their families, communities,  and 

culture.  

We recognise the ongoing impacts of this intergenerational trauma and commit to 

walking together in the spirit of truth, justice, healing, and genuine reconciliation.  

Always was, and always will be, Aboriginal land . 

 

 

 

  

 

Photo credit: South Australian Tourism Commission  
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NORTH EAST COMMUNITY HOUSE INC.  STRATEGIC PLAN 2024-2027 
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HISTORY AND MANAGEMENT 

 

Who are we ? 

North East Community House Inc. (NECH) provides a safe, inclusive, and welcoming space 

where community members can participate in a wide range of social, recreational, and 

educational programs.   We embrace people of all ages, races, ethnicities, and genders, 

encouraging everyone to share their knowledge, learn new skills, and connect with others.  

 

Our history  

¶ 1986 ð Opened as North East Neighbourhood House Inc.  on 10 February 1986.  

¶ 2005 (July) ð Briefly renamed ICare Inc.  

¶ 2005 (August) ð Adopted the name North East Community House Inc. , which remains 

today.  

¶ Today ð Proud to celebrate a 39-year history of supporting and strengthening our 

community.  

 

 

 

 

 

 

 

 

 

 

 

 

 

How we are governed  

North East Community House Inc. is an incorporated association governed by a Board of  

Management (BOM) as outlined in its constitution.  
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Board of management responsibilities  

¶ Provides governance, strategic direction, and oversight  

¶ Receives monthly written reports from the Community Development Officer  

¶ Employ  staff to deliver day -to -day operations  

 

Our team  

NECH employs two staff members (1.3 PTE):  

Community Development Officer (CDO)  

Responsible for:  

¶ Community development initiatives  

¶ Grant applications and acquittals  

¶ Reporting to funding bodies  

¶ Program development and evaluation  

¶ Volunteer management  

¶ Providing monthly operational reports to the BOM  

 

Project Officer  

¶ Supports the CDO across all core responsibilities  

¶ Assists with program delivery, administration, and community engagement  

 

Volunteers  

Volunteers are at the heart of our programs  and 

activities . 

Volunteer Roles  

¶ Program/Activity Leaders ð Deliver activities and 

classes across a broad range of services  

¶ Administration ð Provides administrative 

assistance to staff and volunteers  

¶ Volunteer assistants and  team members ð 

Support leaders and  significantly  contribute to 

the success of NECH.  

¶ Gardening and general maintenance.  

NECH acknowledges the invaluable contribution of 

volunteers whose dedication enables us to offer a 

diverse and vibrant  range of programs and 

activities.  program schedule.  
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MANAGEMENT REFLECTION 
 

As we reflect on the past twelve months at North East Community House (NECH), we are 

reminded that our core mission remains more relevant than ever. Our House exists to be a 

place of belonging ña hub where individuals can find connection, learn new skills, and 

access vital support networks. In a world that can often feel isolating, our aim is to foster 

an inclusive environment that empowers our community members to thrive, regardless of 

their background or circumstance.  

While 2024 was a year of marked growth, 2025 has been a year of stability and steadfast 

support. We cannot ignore the difficult landscape in which our community currently 

operates. The cost -of -living crisis has deepened, evolving from a financial strain in to a daily 

challenge for many regarding food security and housing stability.  

We see the reality of these challenges every day. The faces coming through our doors are 

seeking not just social connection, but often a safe haven and practical support to 

navigate these economic pressures. It is a testament to the strength of our local a rea that, 

despite these hardships, our community continues to look out for one another.  

Against this backdrop, participation numbers at the House have remained steady. While 

we have not seen the sharp percentage increase of the previous year, the consistency of 

attendance demonstrates that NECH has become a reliable constant in uncertain time s. 

We have welcomed many faces ñboth familiar regulars and new participants ñthrough 

our centre, reaffirming our role as a critical piece of social infrastructure in the North East.  

We are currently in the final year of our initial three -year funding contract with the 

Department of Human Services (DHS). This partnership has been foundational to our 

operations, allowing us to plan with confidence. We are pleased to report that all 

indi cators suggest our funding will be renewed for a further three years. This anticipated 

renewal is a vote of confidence in the work we do and will allow us to continue delivering 

our essential services without interruption.  

We also extend our gratitude to the City of Port Adelaide Enfield and our local councillors, 

whose continued advocacy and support remain vital to our success.  

Weõve had great success with our grant applications this year.  

¶ DHS Social Impact Grant, Round 2 (2004 - 2025) - $5,530 for IT and Kitchen Equipment  

¶ Volunteering SA/NT Stronger Communities Grant - $10,000 for staff and volunteer 

training  

¶ Australia Post Communities Grant - $6,000 for the development and implementation of 

a new social program for better mental health  

¶ Oakden Rise Community Grant - $500 for new soil for our community garden  

¶ DHS Social Impact Grant, Round 1 (2025 - 2026) - $4,182 for IT upgrade and new chairs 

in the meeting rooms.  

The heartbeat of North East Community House has always been our people. In the past 

twelve months, we have successfully recruited a few new volunteers who have brought 

fresh energy and enthusiasm to our daily operations. We are incredibly grateful for ever y 

hour gifted to us by our team.  
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However, the volunteering landscape is shifting. Like many not -for-profits, we face a 

distinct challenge in recruiting skilled volunteers, specifically for governance roles. Our 

Board of Management plays a crucial strategic role in steering the House, and attracting 

members with specific skill sets ñbe it in finance, law, or strategic planning ñremains a 

priority focus for us in the coming year. We encourage anyone in our network looking to 

make a high -level impact to consider joining us on this journey.  

As we look toward the future, our focus is on sustainability and depth of impact. We are 

committed to remaining agile in how we respond to the housing and food security needs 

of our participants, while maintaining the social programs that keep isolation at  bay.  

Thank you to our staff, our members, our funders, and our community for making North 

East Community House a place of welcome and hope.  

 
 

Farrah Sando        James Catalano  

Community Development Officer     Acting Chairperson  
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HAPPY TIMES AND SOCIAL GATHERINGS @ NECH 
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SERVICE PROVISION 
 

Volunteering  

In 2024ð2025, 32 dedicated volunteers  came together to support our House in countless 

meaningful ways, contributing an incredible 4,240.25 hours  of service. From keeping our 

daily operations running smoothly to tending the community garden with care, each 

volunteer played a unique and vital role in shaping the heart of our center.  

Working alongside the Community Development Officer and 

Project Officer, our volunteers brought compassion, 

consistency, and connection into everything they did. Their 

presence helped create a safe, welcoming, and vibrant space  

where everyone in our community can feel supported and 

valued.  

Our volunteers are more than helpers they are the spirit of our 

House . Their ability to build genuine relationships with 

participants strengthens the sense of belonging that defines our 

community. They represent us with kindness and integrity, often 

becoming the friendly faces and warm voices people rely on, 

even when staff  are away.  

Our House simply would not be the thriving, inclusive, community -driven place it is today 

without their dedication. We are deeply grateful for their time, their commitment, and the 

heart they bring to our shared space.  

This year, our volunteers gave 4,240.25 hours of their time.  At a value of $50.50 per hour, 

their contribution equates to more than $214,000 in economic benefit demonstrating  the 

powerful role volunteers play in supporting our community and delivering vital services.  

* According to latest data  as advised by Volunteering SA /NT the capital value per hour is 

calculated at $ 50.50 in South Australia . 

  

Karen  Evans 

2025 Volunteer of the year  
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Programs and activities  

North East Community House continued to offer a welcoming range of low -cost activities, 

programs, and services for people of all ages and backgrounds. Each week, around 20 ð

30 community members dropped in for connection, support, or simply a friendly chat u p 

to more than 1,400 people across the year. These visitors benefited from a variety of 

flexible, community -led supports that complemented our regular programs and helped 

create a place where everyone feels included, valued, and supported . 

Information

ÅPeople request information about North East Community 
House programs, hiring, and facility access as well as 
general enquiries about Council services, and 
organisations housed within the building.

Social 
connections

ÅPeople relax in the foyer to read a book, watch 
television, catch up with friends, and engage in 
conversation with friendly staff and volunteers in a safe 
environment. Socially isolated people experiencing some 
form of distress are able to drop in to chat or just relax.

Technology ÅInternet and printing facilities.

Referrals ÅInformal referrals to other agencies and/or organisations.

Facility Hire
ÅBookings of rooms and facilities by local 
groups/organisations.

Government 
Services

ÅWe provide assistance to read mail, such as 
Government correspondence and providing support to 
make contacts with relevant agencies.
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NECH programs  

During the reporting period, North East Community House continued to be a welcoming 

hub where people of all ages and backgrounds could come together, learn, and 

connect. Our weekly programs such as Tai Chi, Nimble Fingers, Active Movers, Creative 

Hands, Funky Friends, the Community Garden and Grow Free Cart, Playgroup, Yarn 

Bombing, Toasties on Tuesdays, Technical Support, and our volunteer program ñhelped 

build friendships, spark creativity, and support wellbeing. Each activity contributed to a 

stronger, mo re inclusive community where everyone feels valued and supported.  

 

Special  events  

¶ Biggest Morning Tea  

¶ Daytime Disco x3  

¶ Friday Fun Day  

¶ Harmony Day  

¶ International Womenõs Day 

¶ Lobethal Lights Bus Tour  

¶ Monarto Bus Trip  

¶ National Apology Day Walk  

¶ National Volunteers Week  

¶ Neighbourhood Centres Week & Celebrations  

¶ North East Community Day  

¶ Paint Party  

¶ Paint N Sip 

¶ Refugee Week  

¶ Reconciliation Week  

¶ Seniors Forum 

We hold  these special events each year because they bring our community together in 

meaningful ways. They create opportunities for people to connect, build friendships, 

celebrate diversity, and share experiences. Whether itõs a cultural celebration, a social 

outi ng, or a day of recognition, each event helps strengthen community spirit and gives 

people a chance to learn, grow, and feel a sense of belonging.
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Outreach c ommunication  

North East Community House uses social media to help bring our community even closer 

together. Platforms like Facebook  and increasingly TikTok  allow us to share stories, 

celebrate achievements, promote programs, and connect with people who may not yet 

know about the House but could benefit from being part of it.  

We also use SMS messaging to keep participants and hirers informed quickly and easily, 

ensuring everyone stays connected and supported. Alongside this, our signage around 

the House plays an important role in welcoming community members, sharing updates, 

an d guiding visitors through our space.  

Together, these communication tools help us strengthen relationships, reach new people, 

and ensure our community feels informed, included, and valued.  

Stay connected with us!    Scan the QR code below to visit our Facebook page and keep 

up to date with everything happening at NECH . 

 

 

 

 

 

 

 

PLEASE 

SCAN HERE 

ƃ 
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Programs and activities offered  

 

 

Tai Chi for Health

Meditation in motion. This mind -body practice treats and prevents 
many health problems. Connect your mind and body.

Active Movers

To provide an exercise program aimed at increasing the general 
health and well -being of participants in a safe and supportive 

environment.

Geek Guru (Technology Support)

Providing one -on -one technical and smart device support that 
enables people to stay connected with the world.

Funky Friends

The group provides a safe, non -judgmental environment for young 
women who live with a disability. The purpose of the group is for 
participants to encourage, support, and engage in a range of 

social, eduational and recreational activities.

Creative Hands

Share and develop new craft skills in a social setting.

Community Grow Free Cart
A place to share home grown produce, preserves, and seedlings. 
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Volunteer Program

Enabling persons to develop new skills, gain confidence, and share 
knowledge.

Nimble Fingers

This program assists participants who wish to learn the art of knitting 

and crochet in a relaxed environment. Particpants learn new skills

whilst building relationships with others and having fun.

Community Garden

Propogate herbs and vegetables to sustain House programs, hirer 
activities, and future grow free cart.

Playgroup

Provide a safe and welcoming place for families to socialise and 

create friendships.

Yarn Bombing

Participants come together to knit, create various yarn bombing 

projects, craft sculptures and textiles.

Toasties on Tuesday

An opportunity to meet new people and make friends,

whilst enjoying a freshly toasted cheese sandwich and coffee/tea.
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Workshops, programs, activities, and c ollaborations  

 

 

 

 

 

 

 

I 
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Training conducted this financial year  

¶ Manual handling training  

¶ Cultural Immersion training  

¶ Places of worship/faith training  

¶ Expos (Volunteering SA/NT & Adelaide University)  

¶ Community Centres South Australia Annual  Conference  

¶ Dept. Human Services & Community Centres South Australia  Unconference  

 

Hire hours 

Our dedicated staff carefully track the use of the centre through an Excel spreadsheet, 

recording a total of 6,610.5 hours of activity by hirers and participants over the past year. 

This reflects how deeply the House is woven into the daily lives of our co mmunity, providing 

a welcoming space where people come together to learn, celebrate, and connect . 

 

Attendance  

By bringing together attendance records from our programs and activities, along with the 

school community that used our Hall almost daily during half of the school year before 

opening their new gym, we estimate that around 45,000 people  have connected with the 

House over the past 12 months. This number includes many one -off events like North East 

Community Day and Dana Wortley MP Annual Seniorsõ Forum, which bring people 

together to celebrate and support one another.  

 

In addition, based on participant numbers shared by our hirers, we believe another 30,000 

people  have visited the centre during the same period. Together, these figures highlight 

just how much the House serves as a vibrant hub where community life thrives and diverse 

groups come together.  

 

TOTAL ATTENDANCE FOR THE YEAR is approximately 75,000 people accessing the House for 

a range of programs and activities.  

 

Casual and new hirers 

The following groups used the facilities in the reporting period for one -off or short duration 

programs or activities.  

¶ Life Without Barriers  

¶ Claire Clutterham MP  

¶ Dawat E Islami  

¶ Indian Families Group  

¶ Yoga with Anuj  

¶ Adelaide Ayyappa Seva Sangam Incorporated  (AASSI) 
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Permanent and regular Hirers  

The following groups used the facilities in the reporting period for regular programs or 

activities.  

¶ Hope Youth  

¶ Abundance Christian Community 

Church  

¶ Al Huda Islamic Centre  

¶ BAPS 

¶ Childrenõs Art Classes with Jeff 

¶ Community Bridging Services  

¶ GKR Karate  

¶ Hillcrest Girl Guides  

¶ Hillcrest Primary School & OSCH  

¶ Calisthenics Association of SA  

¶ The Turkish Association of SA  

¶ Hillcrest Seniors Citizens 

¶ Hindu Swayam Sevak Sangh  

¶ North Eastern Suburbs Justices Group  

¶ Our Computer Club  

¶ Russell P 

¶ Rooh Punjab Di Adelaide  

¶ Share & Care  

¶ Satsang Oceania  

¶ Sikh Services 

¶ The Calligraphy Society of SA  

 

Partnerships and c ollaborations  

The staff and volunteers at North East Community House are proud of the strong formal 

and informal partnerships we maintain with a range of organisations, including:  

 

¶ Aboriginal Community Housing Ltd  

¶ Local Government ð City of PAE  

¶ Hillcrest Primary School /OSCH 

¶ Community Housing  Limited  

¶ Northern Volunteering  

¶ Life Without Barriers  

¶ Gilles Plains Lions Club  

¶ Rotary Club of Lightsview  

¶ Hillcrest Girl Guides  

¶ Price line Greenacres  

¶ Volunteer  Ability  

¶ The Junction Community Centre  

¶ Turkish Association of South Australia  

¶ Dana Wortley M P

These partnerships help us connect with community members we may not otherwise 

reach. They introduce new people to our programs and activities, encourage positive 

word of mouth, and often lead to greater participation. Through these collaborative 

programs,  vulnerable and at -risk individuals have opportunities to connect, share 

experiences, build resilience, and learn in a supportive environment.  

 

Testimonials from hirers and community members  

 

Northgate Oakden Residentsõ Association (NORA) 

Northgate Oakden Residentsõ Association (NORA) is a grassroots, volunteer-led group of 

residents working to strengthen our community, advocate for improvements, and foster 

local connections in the Northgate and Oakden areas. Our activities include liaising  with 

council on local issues, coordinating initiatives, addressing community concerns, and 

delivering newsletters to keep residents informed and engaged. We hold bi -monthly 

committee meetings at North East Community House (NECH). NECH is an invaluable 

com munity asset, providing a welcoming venue for our meetings and supporting our 
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efforts with professional, responsive staff. Their commitment to fostering a community -

focused environment ensures groups like ours have a reliable and supportive place to 

gather and grow. We are deeply grateful to NECH for being a true home for our 

commun ity-minded, not -for-profit association.  

 

Again, thank you for your ongoing support of NORA, fostering over 30 years of community 

advocacy for Northgate and Oakden residents.   

 

The Turkish Association of South Australia (TASA)  

For the last couple of years, the NECH has served as a vital home for many of our core 

activities and events. As an organization focused on supporting our community members, 

we rely on having an accessible, welcoming, and well -maintained venue. The facilit ies at 

NECH consistently meet and exceed these needs. The function rooms are always clean, 

spacious, and flexible, allowing us to host everything from committee meetings to larger 

cultural gatherings and celebrations.  

 

What truly sets NECH apart is the outstanding team and management. The booking 

process is always seamless, Farah, Cherie and everyone in the centre are consistently 

helpful, professional, and friendly.  

 

They demonstrate a genuine commitment to supporting local organizations and ensuring 

our events run smoothly, which allows our volunteers to focus on our members rather than 

logistics. We view the North East Community House not just as a space provider, bu t as a 

crucial community partner.   

 

Activate Youth  

The Hope Youth has been meeting in the NECH Hall for around 4 years. We are faith 

based community youth group what a blessing the NECH has been to our group!  

 

We have had nothing but support and assistance from the NECH staff and we are very 

appreciative of the community facilities available to us (and others). Without the 

community halls we would not be able to function, and we are so appreciative of the 

commun ity spirit and effort that goes into building a community not just a facility.   

 

Hindu Swayamsevak Sangh Australia (HSS Australia)  

Hindu Swayamsevak Sangh Australia (HSS Australia) is a volunteer -driven, non -profit 

organisation dedicated to fostering unity, cultural pride, and selfless service within the 

Hindu diaspora while contributing to Australiaõs multicultural fabric. Through our weekly 

Shakha gatherings in Adelaide, we engage about 100 participants of all ages in activities 

that build leadership, discipline, and community spirit, rooted in the Vedic principle of 

Vasudhaiva Kutumbakam (the world is one family). Our programs, incl uding youth 

workshops, family -oriented cultural education, and Seva initiatives like environmental 

clean -ups and blood donation drives, empower individuals to grow personally and 

contribute meaningfully to society.  
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For several years, the North East Community House (NECH) has been an invaluable 

partner, providing a welcoming and accessible venue for our weekly Shakhas in 

Adelaideõs north-east. The accommodating staff at NECH have consistently gone above 

and beyond, en suring our gatherings ñattended by 40 -50 community members each 

weekñare seamless and impactful. Their support has enabled us to create a consistent 

space for families and youth to connect, learn, and serve, strengthening social bonds and 

cultural identity in a rapidly growing community. Meeting at NECH means more than just a 

venue for HSS; itõs a cornerstone for building a vibrant, inclusive community, and we are 

deeply grateful for their ongoing partnership.  

 

Russell Prettejohn  

As a hirer and community member, North East Community House has been an incredibly 

positive experience. From the moment you walk through the doors, the staff make you 

feel welcome, supported, and safe. Their warm and accommodating nature creates an 

environ ment where everyone feels valued, respected, and part of something bigger.  

 

What stands out most is the sense of connection NECH fosters. Itõs more than just a 

building, itõs a hub where the community can come together, share, and grow. Whether 

itõs for work, learning, or simply connecting with others, North East Community House 

provides a space that is inclusive, professional, and filled with genuine care. I couldnõt 

recommend it more highly to the community.  

 

Royal Association of Justices of South Australia Inc.  

The North -Eastern Suburbs Justices Group of volunteer JPs has been meeting at NECH for 

more than 14 years.  

NECH is in our catchment area and also a suitable venue for our JPs to undertake 

networking and ongoing professional development.  

As volunteers, we appreciate being charged at the Category 3 Community Rate and 

have always found NECH staff to be courteous and helpful.  

 

Abundance Christian Church  

Our Church has been hiring space at NECH since 18 September 2005.  At that time,  it was 

under the Port Adelaide Enfield council. Weõve been in this space for twenty years on 18 

September 2025.  Weõve seen over this two decades various groups come and go.  We 

also experienced some challenges that by the grace of God we have overcome.  

The church was growing to a certain degree, however, covid 19 came and it challenged 

the faith of many including our fellowship. We had very close fellowship with the Nigerian 

church. We also established a small Sunday school with various members of the ch urch 

taking part in this ministry. The Nigerian church, a small group as well, lost their pastor in 

2020, and left the group with devastating sorrow and grief.  He left a wife and four 

daughters. It was very difficult for them and our fellowship too. As a result of that, a 

Nigerian family moved interstate and the rest of them did not attend church anymore 

even to this day.  Some of our people did not return either after the close down, some 

moved interstate or to other close churches to them.  It was diffic ult to navigate our way 

through that time due to cultural barriers such as language and cultural way of life.  
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However, we continue to persevere and remain faithful to our vision. We have come this 

far and only the Lord who sustain and preserve us, despite the òodds against usó. Nothing 

is impossible to God!  We strive to make an impact and influence the community,  even if 

itõs in small ways, the  doors of the church will continue to open even if itõs only one person 

there. Sometimes itõs not all about numbers but  establishing a strong and lasting 

foundation.   

The Centre is a suitable place for our fellowship due to low cost, close proximity and it 

meets all our needs. The venue is clean, has all the proper amenities and the carpark is 

great. We strive to create a good, respectful, open and transparent relations hip with the 

staff. We also attempt to maintain our written agreement with the centre to ensure our 

hiring fees are paid on time as promised. We try to attend and support any event the 

centre plan so as to continue connecting with staff and other groups.  Sometimes, this is 

not always possible due to other commitments. We try to report to the staff any problems 

that we may experience or damage to the centre during our time there.  

Thank you to all the staff for making the Centre comfortable for us. We appreciate the 

work and care in maintaining the Centre and  informing us with changes occurring from 

time to time.  

 

Goals for the coming year  

¶ Recruit a n additional  social media volunteer and support NECH staff to learn vlogging  

¶ Increase partnerships and collaborations  

¶ Increase Indigenous participation rates  

¶ Trial new program ideas  

¶ Recruit volunteers, including skilled for governance roles  

Final thoughts  

North East Community House is committed to fostering a respectful, welcoming, and 

inclusive space where local community members can come together, build friendships, 

and feel a sense of belonging. We value the unique strengths, experiences, and ideas 

that our participants and volunteers bring, and we encourage everyone to play an active 

role in shaping the programs and activities that make our community stronger.  

As a central hub for connection, learning, and support, the House helps break down 

barriers to participation and reduces social isolation by offering accessible opportunities 

for people to gather, share, and grow. We provide safe and supportive spaces wher e 

diverse groups can celebrate culture, explore interests, and engage in activities that 

enrich community life.  

Recent national statistics highlight a worrying trend: feelings of loneliness and social 

isolation are on the rise across Australia. At North East Community House, we see ourselves 

as a frontline defence against this. We strive to foster a respectful and i nclusive 

environment where local community members can nurture genuine friendships. We 

recognise and value the unique strengths of our participants and volunteers, empowering 

them to co -create the very programs that keep our community vibrant.  

To further this mission, we are thrilled to announce that we are currently developing a new 

social program specifically designed to decrease feelings of isolation and loneliness and 
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improve mental health. This vital initiative has been made possible thanks to a generous 

grant from Australia Post.  

As cost -of -living pressures continue and mental health concerns persist, the demand for 

spaces that foster connection will only increase. While funding new programs presents a 

significant challenge, we remain committed to exploring innovative solutions ñlike our 

partnership with Australia Post ñto ensure that the House remains a beacon of hope, 

breaking down barriers to social participation for everyone in our community.  
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The following Auditorõs Report provides a comprehensive view of all funding, 

income, and grants received and financial expenditure breakdown.  
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